SAVE! 
THIS” 


Shell Tire a Tube | 
Limited Warranty ~<.. 


and Owner’s Manual — 
important — save this because 


you must have this certificate to get your warranty 
service. Your Shell Dealer cannot give any kind of 
an adjustment without all the facts on the next flap. 





Caution: no warranty service unless your 
Shell Dealer completes this purchase record now 


This is important for both of you. So please remind him to fill 
in the facts before you leave his station. 

Dealer: Two important things for you to do: 

1. Fill out customer's purchase record. 

2. Fill out the D-17 Tire Identification Form. It’s a require- 
ment of the National Traffic and Motor Vehicle Safety Act — 
which protects you and your customer. Instructions for filling 
out the D-17 are printed in the Credit Card Sales Guide. 
Customer's Purchase Record 

Customer's Name 
Tire Type Size 








Number Purchased ___Date Purchased 








Mileage on Odometer 





Car: Make/Model/Year 
Station Address 








D.O.T. Identification number of each tire: 

















Shell Tire and Tube 
Limited Warranty 


This warranty is extended only to you, the 
original purchaser of the tire, for as long as 
it remains on the vehicle on which it was 
originally installed. This warranty gives you 
specific legal rights, and you may also have 
other rights which vary from state to state. 
This warranty is designed to allow you a 
credit toward a new Shell tire for the 
amount of usable tread remaining on the 
tire you purchased at the time the tire 
becomes unserviceable. 


What Is Warranted and 
For How Long 


1. Passenger Tires 

All new Shell passenger tires are warrant- 
ed as serviceable for operation in normal 
highway use, according to the following 
schedule: 

a. Ifa Shell steel radial tire becomes 
unserviceable during the first 12 months 
after date of purchase or during the first 
3/32" of tread wear, whichever comes first, 
Shell will replace the tire without charge. 

b. If any other Shell passenger tire be- 


comes unserviceable during the first 1/32” 
of tread wear, Shell will replace the tire 
without charge. 

c. If either a steel radial or other Shell 
passenger tire becomes unserviceable 
after the periods outlined in a. and b. 
above, Shell will give you a credit toward 
the purchase of a new Shell tire. The 
amount of this credit is determined by mul- 
tiplying the percent of the original usable 
tread remaining by Shell's existing adjust- 
ment base price for the particular tire. 


For Purposes Of This Warranty 
“Usable tread” is defined as that amount of 
the original tread which remains down to 
the tire tread wear indicators, to 2/32”. 
(Any tire with a remaining tread of less than 
2/32" is considered as worn out by the De- 
partment of Transportation.) The remaining 
tread depth is measured by taking the 
average of at least three depth readings 
from around the tire in the widest groove 
nearest the center of the tire. 
“Unserviceable” means that a tire 
cannot sustain its proper pressure under 
normal conditions and cannot be repaired. 


2. Truck Tires 
All new Shell truck tires are warranted as 


serviceable under normal conditions of use. 

If a truck tire becomes unserviceable, 
Shell will give you a credit toward the pur- 
chase of a new Shell truck tire. The amount 
of the credit is determined by multiplying 
the percent of original usable tread remain- 
ing by Shell's existing adjustment base 
price for the particular tire. 


3. Passenger and Truck Tubes 

All new Shell passenger and truck tubes 
are warranted as serviceable for the life of 
the tube. If a tube becomes unserviceable, 
other than as a result of a road hazard after 
purchase, Shell will replace the tube with a 
comparable Shell tube. 


What Is Not Covered By 

This Warranty 

The warranty does not cover any of the 
following for either passenger or truck tires: 
¢ Tires transferred from the vehicle on 
which they were mounted; 

¢ Tires rendered unserviceable by a road 
hazard or road conditions that cause cuts, 
snags, non-repairable punctures or 
bruises, including body breaks or blow- 
outs caused by such road hazards or road 
conditions. 





Tires that have been recapped or 
regrooved; 

* Tires damaged by fire, theft, vandalism, 
wrecks or collision, tires with premature or 
irregular wear or damage due to improper 
inflation, overloading, mechanical condition 
of the vehicle, misalignment or repairable 
punctures; 

¢ Tires branded BLEM for ride, balance or 
appearance; 

¢ Tires on vehicles normally operated out- 
side the Continental United States, Alaska, 
Hawaii, or Canada; 

* Tires that are “out of round” after the first 
2/32 inch of tread wear; 

* Tires damaged by willful abuse, obstruc- 
tion on vehicle or tire chains; 

In addition to these items, there are 
certain other exclusions applicable to the 
following tires: 

1. Passenger Tires 

Tires used on special-application vehicles 
(such as light trucks, pickup trucks, vans, 
trucks, or recreational vehicles) or in com- 
mercial applications (such as police or taxi 
service) or in racing or off-the-road service. 
2. Truck Tires 

¢ Cuts, snags and punctures, including 













body breaks or blowouts caused by such 
cuts, snags or punctures. 

* Tires used in racing or off-the-road 
service. 

No Shell representative, employee or inde- 
pendent Dealer has authority to make any 
representation, promise or agreement 
beyond the terms noted in this warranty. 
The warranty does not extend in any way 
to consequential damages including loss 
of time, inconvenience, loss of use of vehi- 
cle. Some states do not allow the exclu- 
sion or limitation of incidental or 
consequential damages, so this exclusion 
may not apply to you. 


How to Obtain Warranty Service 
Warranty service is available through partic- 
ipating Shell service stations where Shell 
tires are sold in most parts of the U.S. 

Not all of Shell's independent dealers 
participate in providing this service. To find 
out if a particular Shell Dealer is participat- 
ing, please refer to your local Yellow Pages 
Directory under the listing “Service 
Stations” — We suggest that you call first. 
If you are unable to locate a participating 
Shell Dealer, call our toll-free number for 
assistance: (800) 331-3703. 


Your Obligations as Purchaser 

You are responsible for routine mainte- 
nance such as maintaining correct cold tire 
inflation pressure, balancing, alignment 
and avoidance of vehicle overloading. 

To obtain warranty service you must 
present the tire to a participating Shell 
Dealer along with this warranty certificate. 

You must pay applicable, Federal manu- 
facturer’s excise tax and all applicable local 
taxes and the adjusted price of a new tire, 
retailer replacement charges such as 
mounting and balancing, (except where 
such charges may be prohibited by state 
law), and any additional services you order 
at the time of adjustment such as tire rota- 
tion and alignment. 

A call to this toll-free number — or a 
letter to Shell will get you a quick response 
to questions about warranty problems. 

(800) 331-3703 

Shell Oil Company 

Consumer Relations Department 
P. O. Box 2463 

Houston, Texas 77001 








Caution: be on the alert 


for those unseen tire injuries 


Some words to the wise from Shell's long- 
time expert on tires, John Thomas. 

| don't have to tell you that you'll get the 
most from your tires through common- 
sense care, proper air pressure, and good 
driving habits. For instance: you probably 
already know that low air pressure will 
shorten the life of your tires. (See detailed 
tips for making tires last longer on following 
pages.) 

But | want to warn you about some 
sneaky enemies: Unseen Tire Injuries. If 
you're like most drivers, you’re oblivious to 
them. I’m very much aware of them be- 
cause | have seen how damaging they 
can be. 

For instance: hitting a chuckhole or any 
other obstacle sounds like an innocent 
enough occurrence. It happens to the best 
of drivers. And there’s seldom any eyi- 
dence that something has gone wrong. 

But if the impact is hard enough, it can 


cause a tire to fail 500 or 5000 miles later. 
And with enough time in between to help 
you forget that you damaged the tire your- 
self. So the complaints fly about faulty con- 
struction. When that isn’t the problem at all. 

There is yet another concern that I'd like 
to clear up for you. You may have heard 
that premium tires such as radials fail more 
often than lesser grades. That is absolutely 
correct. But there’s a simple explanation. 
They're on the road so much longer. And 
this longer road life just about doubles their 
exposure to hazards. So if you’ve invested 
in premium tires, be doubly alert in caring 
for them. It'll pay off in protection for your 
investment. 

Nobody hits chuckholes or rocks on pur- 
pose. But if you whack one unavoidably, 
put yourself on the alert. Obvious damage 
might show up in the form of a bulge in the 
sidewall or tread. 

What you have to be really alert for is 


any invisible damage. The telltale sign of 
this might be tire wobble, a bumpy ride, or 
steering wheel shimmy . . . 

Please do me and yourself a favor. At 
the first sign of irregularity in your tires, 
drive to the nearest Shell Dealer and have 
the tire thoroughly inspected. You'll be glad 
you did. 

Thank you. Save this and the tips which 
follow. It’s all worth reading more than 
once. 


John Thomas 
P.S. If you have any questions, write me: 


c/o Shell Oil Company, P. O. Box 61609, 
Houston, Texas 77208. 





Tire-Saving Tips 


1.Check air 
pressure, it’s crucial. 


The most notorious tire killer is underin- 
flation. 

Too little air causes excessive wear on 
the outer edges. The tires run hot — and 
they’re less able to support the load. Un- 
derinflated tires also waste gasoline. 

So to be sure you get the most mileage 
from your tires, make certain they’re prop- 
erly inflated. Check pressure at least once 
a month. 

Always use a gauge. This is especially 
important with radials — radials can look 
okay when they are actually underinflated. 
So get a gauge. And check pressure when 
tires are cold. And add air, or bleed it, only 
when tires are cold. (Driving for three min- 
utes or more than a mile will heat up your 
tires and increase the pressure reading by 
about 4 psi.) 


Safe drivers make visual checks on their- 


tires much more frequently than once a 
month. 

IMPORTANT: How much air pressure 
is right? 

The recommended air pressure for your 
car is listed in your owner's manual, on 
your doorjamb, or on the inside of your 
glove compartment door. 

You'll note there’s a higher pressure rec- 
ommended for carrying heavy loads or for 
driving at turnpike speeds. But experience 
tells us that few people bother with wear 
changing the air pressure back and forth. Ny 
Therefore, Shell suggests using the higher 
pressure at all times. 

It may make for a slightly harder ride. But 
your tires will be far less likely to suffer any 
damages from heat buildup caused by 
underinflation. 

Note — some vehicles, especially 
station wagons, require higher pressure in 
rear tires than they do in front tires. This is 
to ensure good control. So always maintain 
this differential. 


Underinflated 
radial tire 


Underinflated 
radial tire 


Properly inflated 
radial tire 


Overinflated 
radial tire 





Caution: never exceed the maximum 
pressure rating imprinted on the sidewall of 
the tire. 


2. Alignment and 


balance are vital. 


Don’t shortchange yourself by putting 
good new tires on your car and driving off. 

Have the front end alignment checked. It 
should be done every 15,000 or 20,000 
miles anyway (more often if your tires 
appear to be wearing unevenly). So do it 
when your tires are brand new and give 
them the chance to do their best. 

The same goes for wheel balancing. Do 
it when you buy tires. Do it every time you 
feel wheel vibration. 

Check tire rims, too. Damaged or rusty 
rims may cause air leaks. Even new rims 
can develop faults that are often blamed on 
the tires. So have all rims inspected. 

If you want to go all the way, get new 
valves and valve caps. They reduce the 
chance of air leakage. 

All this care adds up to one thing: getting 
the most mileage your tires can give you. 





Out of alignment 
Uneven wear 


‘Ao 


Out of balance 
Erratic wear 






3. Distribute the wear 
with regular rotations. 


Do it yourself. Or have it done when your 
car is at the station for regular servicing. 
But be sure those tires get rotated regularly 
— every 6000 to 8000 miles at least. 
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Spare Go 
BIAS AND BELTED 
Four tires: Five tires: 
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Four tires: Five tires: 
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4. Never overload 
your tires’ 
capabilities. 

We've advised you early about maintaining 

the highest recommended air pressure. 
But what do you do when you're carrying 
extra heavy loads? Increase the pressure 
even more. But remember — there’s a 
limit. 

The limit is molded on your tires: load 
range. It tells you their maximum load-car- 
rying capability at maximum air pressure. 

This information is most important to 
drivers who lay on a lot of extra weight via 
trailers, or full family including vacation 
luggage. 

If you plan to carry heavy loads, take 
care. Be sure you check the load/inflation 
pressure recommendation found in your 
owner's manual. 

But be sure you don’t exceed the maxi- 
mum air pressure limits specified for your 
tires. Use a gauge. 





5. Temper, temper. 
Angry driving wastes 
money. 


Be moderate in the way you drive and your 
tires will serve you longer. 
Aggressive drivers who screech off from 


a dead stop are just burning up rubber and 
money. So are drivers who rush up to a 
stop and then slam on their brakes. 

Speed demons are guaranteed of get- 
ting a shorter lifespan from their tires. 

Do as the signs say in Texas: “Drive 
Friendly.” 


6.Be on the lookout 
for these trouble 
spots. 


Get in the habit of giving your tires the 
once-over yourself. 

Look for bulges, cracks, cuts or signs of 
uneven wear. If you find any, have your 
Shell Dealer check out the problem for you. 

Old age will eventually do your tires in. 
Wear indicator bars on the grooves of the 
tread will tell you when. (They show up 
when you've only 2/32 of an inch of tread 
remaining.) 

This is the time to return to your Shell 
station for a new set. 


7. More do’ Ss and And the person to consult if you need an 


; adjustment under your Shell Limited Tire 
don'ts. Warranty is your nearest participating Shell 
Dealer, too. 

If you have any additional questions 
about tires, just write to us: 


If your tire tread gets a puncture, have it re- 
paired properly. This means removing the 


tire from the rim and repairing it from the ; 

inside with a patch or a mushroom plug. — rect d 6 Dene 
Never try to repair a tire from the outside. P.O. Box 2463 Pie 
This can cause the plies to separate and Housian Texas 77001 


lead to further tire damage. (We don't rec- 
ommend repairs to sidewall or tire shoulder 
— just the tread area.) 

Wear If you tow a trailer, do take time to make 
indicator the proper adjustment on the load-equaliz- 
bars ing hitch. And don’t exceed the maximum 
load rating or load pressure your tires were 


designed to carry. Come to 


Don't mix radials with other tire types or 
you can face some very serious oversteer- Shell for answers 
ing problems. (If you must mix tire types, 
put the radials on the rear wheels to reduce 
the risk slightly.) 
Got a tire problem? 
A good man to see if you have a tire 
question that’s stumping you is your Shell 
Dealer. 





SE MOETS WELLE. 


ltusivaluable: 





